CCH Training and Consulting
for Corporate Professionals

Your company has choices when it comes to training. CCH is prepared to
offer the most comprehensive solutions to meet your business challenges.

& ccH

a Wolters Kluwer business




CCH has assembled a highly-
skilled and experienced team
of consultants to support your
transition to a more efficient
office. This team is designed
to help you get the most out
of your CCH solutions so that
you can maximize productivity
and increase efficiency.

Benefit from the experience

of CCH'’s consultants through
focused courses designed to help
your staff meet their professional
needs and take advantage of

the latest information and
technology available.

CCH consultants have worked
with thousands of businesses and
CPA firms to develop the best
methods for teaching your staff
how to effectively use your new
products. Taking your experience
to the next level, our expert
consultants are also available to
ensure that your company retains
your efficient processes while
improving your workflow. You'll
gain useful insights on industry
best practices and practical advice
on streamlining your processes by
taking advantage of CCH’s Training
& Consulting opportunities.




Course Formats

Choose the course format that best suits your
department’s needs. CCH has a variety of
training formats available that will get you up
and running in no time, helping you train new
users, implement new applications and learn how
to leverage advanced product functionality.

Single-client Training Sessions (On-site)
In this one-on-one training format, your staff will have
the opportunity to interact live with a consultant to cover
course material. This is the best choice for a company
that would like training conducted on-site at the office. “CCH was so good at training our
team, we asked them to come

back the next year to give us an

Single-client Training Sessions (Web-based)
This is one-on-one online training for your company, in
which your staff will have the opportunity to interact live
with a consultant to cover course material. Follow along

as a CCH consultant shares his or her desktop with you. — Kim Roddy, Tax Director

update session on the software.”

Host Hotels and Resorts

Multi-client Training Sessions (MTS)

The MTS is a cost-effective, web-based training solution
for CCH products. Follow along as the consultant shares
his or her desktop with you. Hearing the questions and
comments from other attendees is an additional benefit.

Continuing Professional Education Credit

Earn Continuing Professional Education (CPE) credits while attending training courses!
Participants earn one CPE credit for each seminar hour completed for courses that offer CPE.

CCH is registered with the National Association of State Boards of Accountancy [NASBA]
as a sponsor of continuing professional education on the National Registry of CPE Sponsors.

State boards of accountancy have final authority on the acceptance of individual courses >
for CPE credit. Complaints regarding registered sponsors may be addressed to the: CPE
National Registry of CPE Sponsors, 150 Fourth Avenue North, Nashville, TN, 37219-2417 TP

CCHGroup.com/Training


http://tax.cchgroup.com/Training/default

Best Practices Consulting

Whether you are a new or experienced CCH
customer, benefit from a consultant working
one-on-one with your company’s managers and
administrators to define the most effective way of
setting up your new product. Your staff will benefit
from a detailed review to ensure your company is
leveraging best practices for high-level efficiency.

Click the link below to learn about Best Practices Consulting for each listed CCH solution.

CorpSystem Income Tax and Workflow

= Document = Workpaper Manager

CorpSystem Sales and Use Tax

m Sales Tax Office m Sales Tax Online

m Sales Tax Rates and Taxability Databases

CCH°® Research

m Tax Research NetWork™ (TRN)

Consulting Ensures Effective Product Use

Gain a competitive edge through our consulting services. A detailed review of your
existing processes will support increased productivity and effectiveness.

Leverage our years of experience in tax and accounting and gain the industry standard
on how to most effectively use your products to increase productivity. Best Practices
Consulting is tailored to support your department, your priorities, and your most
effective workflow.



http://tax.cchgroup.com/Training/corpdocument.htm
http://tax.cchgroup.com/Training/corpworkpapermgr.htm
http://tax.cchgroup.com/trainingconsulting/default.htm
http://tax.cchgroup.com/trainingconsulting/default.htm
http://tax.cchgroup.com/trainingconsulting/default.htm
http://tax.cchgroup.com/Training/trn.htm

Training

Start using your products immediately — and effectively.
Training is available in a variety of formats, enabling
your staff to interact live with a CCH consultant to
cover course material. In addition to courses on CCH
products, we also offer options to help you leverage

Microsoft® Excel, Word and Adobe® Acrobat® to

ensure your highest possible return on investment.

Click the link below to learn about Training for each listed CCH solution.

CorpSystem Income Tax and Workflow CCH® Research

ActiveData (Internal Audit)
Document

Fixed Assets

Tax

Workpaper Manager

CorpSystem Sales and Use Tax

Sales Tax Office
Sales Tax Online

Sales Tax Returns Online

Related Products

Adobe® Acrobat®
Microsoft Word® and Excel 2007 - Beginner

Microsoft Word® and Excel 2007 - Intermediate

Accounting Research Manager® (ARM)
Tax Research NetWork™ (TRN)
Advanced Tax Research
Capital Changes
CCH@Hand™
Essentials
International
Introduction to Tax Research NetWork™ (TRN)
Payroll Management Guide
Sales Tax Research & Compliance Manager™

Standard Federal Tax Reporter®

CCHGroup.com/Training



http://tax.cchgroup.com/Training/trn.htm
http://tax.cchgroup.com/Training/arm.htm
http://tax.cchgroup.com/trainingconsulting/default.htm
http://tax.cchgroup.com/Training/corp-activedata.htm
http://tax.cchgroup.com/Training/corpdocument.htm
http://tax.cchgroup.com/Training/corpfixedassets.htm
http://tax.cchgroup.com/Training/corptax.htm
http://tax.cchgroup.com/Training/corpworkpapermgr.htm
http://tax.cchgroup.com/Training/corpworkpapermgr.htm
http://tax.cchgroup.com/Training/default

IT Consulting

A critical component of successfully implementing a
new software or research solution is the knowledge and
experience of your IT staff. Let CCH consultants help
by teaching your staff how to properly install, maintain
and support your CCH solutions. A well-informed

IT department is essential for a successful, seamless
implementation — ensuring that new or enhanced
functionality is being leveraged by your company.

Click the link below to learn about IT consulting for each listed CCH solution.

CorpSystem Income Tax and Workflow

= Document = Workpaper Manager

= Tax = Additional IT Consulting Options

CorpSystem Sales and Use Tax

m Sales Tax Office = Sales Tax Online m Sales Tax Rates and Taxability Database

“I was so thankful CCH Consulting was available because it really saved
me countless hours. Thanks to the CCH consultant, the implementation
process went extremely well. It was worth every penny.”

— Mendi Hawkins, Tax Manager
Rebel Oil Company



http://tax.cchgroup.com/Training/corpworkpapermgr.htm
http://tax.cchgroup.com/Training/corpdocument.htm
http://tax.cchgroup.com/Training/corptax.htm
http://tax.cchgroup.com/trainingconsulting/default.htm
http://tax.cchgroup.com/trainingconsulting/default.htm
http://tax.cchgroup.com/trainingconsulting/default.htm
http://tax.cchgroup.com/Training/AdditionalITConsulting.htm

CCH offers other comprehensive and convenient ,"
learning opportunities. Learn more about these
venues for continuing professional education
that will educate and train your workforce, bring
added value to your organization and help you

increase your efficiency and productivity.
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Other Learning Opportunities ‘
gl

CCH?® University

This robust, on-demand system provides the best solution for existing CCH customers to support the
learning needs of new employees, without requiring the use of valuable internal resources for training.
Courses are available on CCH software and research products to:

= Promote employee accountability through testing.

m Offer repeatable, standardized training courses on your CCH solutions.

= Drive mass efficiency by providing the same training taught by the product experts for every new hire.

Course content on CCH University is dynamic and continually evolving, with new courses being added
routinely. Regular course updates will accommodate any changes in laws, procedures, compliance
regulations or enhancements to the programs. To find out more, attend a free live web demonstration
at CCHGroup.com/Demos

CCH Learning Center

In addition to training and consulting opportunities for the CCH solutions that you own, CCH also offers
CPE courses on timely and important topics. Our 13 industry-specific learning paths are designed to direct
users to the courses that are most relevant to their specific learning needs. Whether you are looking for
complete training for your team or just need a review or update in a particular area, CCH’s Learning Center
can meet your training requirement needs.

CCHGroup.com/Training


http://tax.cchgroup.com/Training/default
http://tax.cchgroup.com/lp/cch-u/cch-u-main.htm
http://www.learning.net/partners/cchcpe/index.html
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